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Mayakoba Experiences

Escape the ordinary and immerse yourself in the extraordinary. Mayakoba, a 
sanctuary of tranquility nestled within the vibrant Riviera Maya, invites 
you on a journey of discovery beyond its own enchanting borders. 
Imagine a world where lush mangroves meet turquoise waters, where 
ancient ruins whisper tales of a bygone era, and where every moment is 
an opportunity for adventure.

Each adventure, carefully curated by Mayakoba Experiences, offers a 
unique perspective on the destination, where you’ll find a haven of 
tranquility and excitement. Explore hidden cenotes, swim with majestic 
sea turtles, and soar through the jungle canopy on thrilling ziplines. 
Indulge in world-class dining and shows, relax on clear waters, feel the 
adrenaline, and discover the vibrant culture of Mexico.

This is your invitation to connect with nature, embrace the spirit of 
adventure, and create memories that will last a lifetime. This is where the 
extraordinary awaits.

#ThisIsMayakoba

Discover the Soul of the Riviera Maya

R I V I E R A  M AYA
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Use this code to learn more

Explore the world’s second-largest barrier reef and the crystal 
clear waters of Mexico’s Caribbean Sea from the Mayakoba 
Dive & Water Sports Center, located right on the beach of 
Mayakoba and exclusively available for resort guests.

Our knowledgeable, certified instructors offer excursions for 
divers and water sports enthusiasts of all ability levels, as 
well as top-of-the-line equipment and facilities to ensure a 
memorable experience.

Dive 
Center

O P E N  W AT E R  C O U R S E

A D V A N C E D  O P E N  W AT E R  C O U R S E

Whether you are a beginner or an experienced diver, the Mayakoba Dive 
School offers dive training, certification and ongoing education to hone 
your skills.

2–3 days

Group size may vary

Private courses upon availability with additional cost

Mayakoba Dive School PADI Certified

T H E  M AYA K O B A  E X P L O R E R

Pool diving introduction

Two open-water dives* | Up to 4 people 

Private excursions available

T H E  M AYA K O B A  S E E K E R

3-hour excursion

Two open-water dives* 

Private excursion available

T H E  M AYA K O B A  E X T R E M E

Half-day excursion

Two open-water dives* 

Transportation outside the resort is required

Minimum amount of participants required

Diving Adventures

Valid Diving Certification Required

R E L E V A N T  I N F O R M AT I O N

Punctuality is required.

Swimming ability is required.

Equipment (mask, snorkel, and fins) 		
is included.

*	 Two open-water dives: 

	 One at a sunken ship and another at a 
nearby reef. Both departures take place 
from our beachfront dive center, located 
on the property.

https://uqr.to/1cl5m
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Use this code to learn more

Cruise the Caribbean Sea in unmatched style aboard our VanDutch 
55’ Yacht, where every moment on board is designed to surpass 
expectations. Discover the breathtaking Riviera Maya coastline 
through our meticulously crafted private charter packages 
or tailor your own adventure with the Mayakoba Experiences 
concierge. Your journey now boasts an array of refined amenities, 
so get ready to indulge in this enhanced experience, where 
luxury and sophistication converge seamlessly.

Mayakoba Yacht
VanDutch 55’

T H E  M AYA K O B A  E S C A P E

Depart from the Mayakoba beach by private tender and travel toward Punta 
Maroma, an amazing snorkeling destination. 

Morning or afternoon excursion

4 hours

P E R F E C T  T I M I N G

Board directly from our private tender at Mayakoba and cruise to Cozumel 
to enjoy magical views from the northern side of the island.

Six-hour excursion

6 hours

A  D AY  AT  S E A

The Mayakoba Yacht will await your private tender as you set off for a day 
cruising to Cozumel or along the shoreline to Cancun and Isla Mujeres, 
enjoying incredible views of the Caribbean Sea and Riviera Maya’s famous 
waters along the way. 

Full-day excursion

8 hours

S U N S E T

Watch the sunset from the turquoise waters of Riviera Maya. The trip 
concludes in Puerto Aventuras with a swift and luxurious return by 
Mayakoba’s transportation, ensuring a seamless drop-off at your hotel. 

2:30 pm | 4 hours - Departure time varies by season

P E R S O N A L I Z E D  E X C U R S I O N S

Upgrade options include premium beverages, catering and onboard private 
chef service.

Tulum Treasures

U N R A V E L I N G  A N C I E N T  S E C R E T S ,  			 
O N E  W A V E  AT  A  T I M E

Seven-hour excursion

Navigate turquoise waters and snorkel amidst the world’s second-longest 
coral reef, as you approach Tulum’s archeological site, our crew will reveal 
its historical significance. The tour concludes in Puerto Aventuras, where 
luxury transportation provided by Mayakoba will take you back to your hotel.

F E A T U R E D  E X P E R I E N C E

R E L E V A N T  I N F O R M AT I O N

Snorkeling and use of water toys are 
complementary.

We recommend bringing swimsuit and 
comfortable clothing.

Eco-friendly sunscreen is recommended.

The use of beach towels will be provided 
as complementary service.

Visits to Cozumel or Isla Mujeres are not 
guaranteed on 6- or 8-hour tours and 
depend on sea conditions and navigation 
safety.

https://uqr.to/1c81c
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Set off to explore the calm blue waters of Mayakoba, enjoying 
a range of experiences, from adrenaline-fueled adventure 
to tranquil snorkeling along the barrier reef. Glide along the 
surface on our top-of-the-line water sports equipment or dip 
just beneath the sea to view the hundreds of species of tropical 
fish that call these waters home

Ocean 
Adventures

GoPro Rental

Seabob
30 minutes: Just-for-fun mode near the shore
60 minutes: Reef experience with a guide 

Snorkel the Barrier Reef
90-minute guided experience / Adult supervision required

Record your adventures in crystal-clear ocean waters to remember 
your experience for years to come. 

Available for snorkel, jet ski, seabob, or diving 

Prices may vary

Sea Doo GTX Jet Skis

Experience exhilaration, in style and comfort, mere steps from your 
lounge chair. Ride the highest performance jet skis that combine smooth 
crossing and daring speed. 

Oversized, ergo-dynamic seats for absolute comfort
Bluetooth audio and water-tight phone box 
Motors are equipped with environmentally friendly systems to protect 
the waters

E N J O Y  T H E  R I D E
30 Minutes | Up to 2 people

R I D E  T O  T H E  R E E F
1 Hour | 2 people

Fun Rides on Water

T H E  L U C K Y  D U C K Y
20 Minutes | For ages from 4 to 12*

B I G  D U C K Y 
20 Minutes | Minimum age 12 years old

T H E  M AYA K O B A  W H A L E
20 Minutes | Minimum age 12 years old

E X P L O R E  T H E  C A R I B B E A N

R E L E V A N T  I N F O R M AT I O N

*	 Children ages 4 to 6 must be 
accompanied by an adult throughout 
the activity.

Seabob:
Equipment (mask) is included.

Jet Ski:
Minimum age of 6 years old to ride as a 
passenger.
Minimum age of 18 years old to operate.
A valid driver’s license is required to 
operate.

General:
We recommend bringing swimsuit and 
comfortable clothing.
Eco-friendly sunscreen is recommended.

https://uqr.to/1cl5l
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Engage your senses as you navigate Mayakoba’s pristine 
canals through the mangrooves. Feel the cool water, hear the 
calls of birds, and witness the vibrant colors of the surrounding 
landscape. 

A truly immersive experience that connects you with nature’s 
tranquility.

Canal 
Experiences

45 minutes

Every hour from 9:00 am to 4:00 pm

Set off on an eco-friendly hydrobike as you become immersed 

in the beauty of the pristine canals of Mayakoba. 

Pedal through scenes of lush greenery and far-reaching water 

views as you catch glimpses of a wide array of birds, animals 

and plants. 

45 minutes

Every hour from 9:00 am to 4:00 pm

Paddle through the waterways of Mayakoba as you explore 

unrivaled beauty that reveals itself around each turn. 

Whether riding single or doubles, take in an entirely different 

perspective of the natural beauty that surrounds from a kayak. 

Hydrobikes 

Kayaks

N AT U R E ’ S  S E R E N E  J O U R N E Y

R E L E V A N T  I N F O R M AT I O N

Wear comfortable shoes and clothing.

Biodegradable sunscreen and insect 
repellent are recommended.

A hat or cap is recommended.

Swimming is not allowed in the canals.

https://uqr.to/1cl5n
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Make the most of your time with friends and family at the world-class 
sports complex of Mayakoba, whether looking to raise the stakes in a 
competitive match or simply enjoy a day of light-hearted play amidst 
the stunning natural beauty that surrounds. With views of flora and 
fauna in each direction, guests are immersed in a setting that makes 
for an incredibly memorable, remarkably distinct experience only 
achievable at Mayakoba. Hit the courts with guided instruction to 
perfect your skills or enjoy a private court rental of your selection—the 
possibilities are endless.

Sports Club Tennis, Padel, Pickleball & Archery

Pickleball

T E N N I S ,  PA D E L  &  P I C K L E B A L L  C L I N I C S

60 minutes for 4 – 6 people groups

Batting Cage 

30 minutes sessions from 9:00 am to 4:00 pm

Mayakoba Mini Olympics

2-2.5 hrs approximately

Private Tournaments

Duration depends on the size of the group

F R O M  B E G I N N E R  T O  E X P E R T  I N  A  W E E K 

Every day, our expert instructors are ready to guide you through the 
exhilarating world of pickleball.
 
Whether you’re a beginner or looking to refine your skills, our clinics cater 
to all levels. Join us as we break down the fundamentals, share insider tips, 
and help you grasp the nuances of this fast-paced and engaging sport. 

Duration depends on the size of the party

T E N N I S ,  PA D E L  A N D  P I C K L E B A L L  L E S S O N S

60-minute private lesson

A R C H E R Y 

60 minute sessions

A R C H E R Y  “ G O T C H A”

90 minute sessions | 4 – 12 people

C O U R T  &  E Q U I P M E N T  R E N TA L S 

Tennis, padel and pickleball courts  
Duration: 1 hour 

F E A T U R E D  E X P E R I E N C E

R E L E V A N T  I N F O R M AT I O N

Sport attire (including tennis shoes) is 
required.

Water is included.

Rackets and necessary sports equipment 
are included.

On-site Pro Shop available.

Reservations are recommended and 
subject to availability.

https://uqr.to/1cl5o
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Use this code to learn moreEl Pueblito

Shopping

L A  T I E N D I TA
Stop by the grab-and-go convenience market for snacks, bottled 
beverages, personal care items and more.

V I L E B R E Q U I N
Luxury swimwear brand inspired by St. Tropez

C O R A Z Ó N  M E X I C A N O
Exclusive clothing and accessories made in Mexico

Shop the latest trends in fashion and accessories, as well as discover a 
wide variety of handmade crafts by local artisans from Riviera Maya.

Open: Daily

Dining

L A  F O N D I TA
Open: Daily for lunch

PA N  D U L C E
Open: Daily except Mondays 

S W E E T  S P O T
Open: Daily

B U R G E R  &  B I S T R O
Open: Daily for lunch
Available Autumn & Winter

TA S T I N G  R O O M
Available upon reservation

El Pueblito, the vibrant heart of Mayakoba, invites you to explore 
its charming cobblestone streets. As you stroll, the lively sounds of 
traditional Mexican music fill the air, mingling with the tantalizing 
aromas of authentic cuisine wafting from nearby kitchens. 
Discover unique boutiques, savor diverse culinary delights, 
and create playful memories at our family-friendly arcade. A place 
where the vibrant tapestry of Mexican culture comes to life, offering 
a delightful escape for all ages.

T H E  T O W N  S Q U A R E  AT  M AYA K O B A  

R E L I G I O U S  C E L E B R AT I O N S 
This beautiful church offers an exceptional venue for weddings, 
baptisms, and other religious ceremonies 

C H U R C H  M A S S 
Every Sunday at 1:00 pm 

Join in a special mass each Sunday at the mission-style chapel 
situated along the town plaza of El Pueblito

El Pueblito Chapel

R E L E V A N T  I N F O R M AT I O N

Allow 10-15 minutes for travel from 
each lobby to El Pueblito.

All shops accept credit cards, and some 
offer cross-charging to your room.

Residential Sales 
Gallery

Explore real estate offerings at 
Mayakoba, including the Rosewood 
Residences private villa collection 
and Fairmont Residences full and 
fractional-ownership collections 

Just for 
Fun

T H E  A R C A D E
Open: Daily

https://uqr.to/1cl5s


1514

Use this code to learn more

Join us at El Kiosko for an authentic Mexican pueblito dining 
experience under the stars featuring music, and a curated, 
five-course menu of traditional dishes and hand-crafted 
beverages in the town square of Mayakoba.  

El Kiosko The exclusive dinner commences at 7 p.m. and takes you 
on a culinary journey with a variety of dishes perfectly 
showcasing flavors, techniques and heritage of Mexico’s 
famed culinary identity. 

Enjoy a fully immersive presentation that includes traditional 
dishes for an ambiance that captures a memorable sense 
of place. 
 
We invite you to combine each course with a selection of 
mezcal, tequila, cocktails, red and white wines, beer and 
soft drinks for a truly magical evening surrounded by the 
picturesque plaza of El Pueblito. 

Reservations required, upon availability, and at least 24-hours 

reservation notice for 7 pm dining.

A  F I V E - C O U R S E  D I N I N G  E X P E R I E N C E 
I N  A  M A G I C A L  O P E N - A I R  S E T T I N G

R E L E V A N T  I N F O R M AT I O N

Allow 10-15 minutes for travel from 
each lobby to El Pueblito.

Please note that this is an outdoor dining 
experience.

https://uqr.to/1cl5x


1716

Use this code to learn more

Step into a Mexican kitchen, a vibrant space where warmth and 
tradition intertwine. Our expert chefs warmly welcome you, sharing 
the captivating stories behind each recipe and ingredient, all while the 
delightful aromas of freshly prepared cocktails or spritzes fill the air. 
This engaging culinary experience provides insight into the enduring 
cooking techniques and rich cultural traditions of the Riviera Maya.

Cooking 
Clases

Enjoy a curated selection of cocktails, wine and beer as you 
prepare dishes alongside seasoned chefs, then indulge in 
your delicious meal as you take in the lively atmosphere. 
Guests are presented with an array of local menu items to 
design a menu specifically for individual palettes.  

Family friendly activity. All classes include beverages. 

2-3 hour classes at 11 am, 2 pm, 5 pm

Choose 2 main dishes per class from our selected menu  

Monday, Wednesday and Friday at 11 am

Come and share memories with other members of the 
community with a prefixed menu

Private Classes  

Open Group Classes 

D E L I G H T  I N  T H E  F L A V O R S  O F  A N  I M M E R S I V E 
M E X I C A N  C U L I N A R Y  E X P E R I E N C E 

R E L E V A N T  I N F O R M AT I O N

Complimentary transportation from your 
lobby to El Pueblito takes 10-15 minutes.

Customize your experience by picking 
two dishes (per class) and a salsa during 
booking.

Wear comfortable clothing.

Children ages 3 and up are welcome.

Children must be accompanied by an 
adult.

Closed-toe shoes are required.

Tie back long hair.

Please inform us of any allergies or 
dietary restrictions in advance.

https://uqr.to/1cl5t
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Bring home more than just memories from Mayakoba. 

Our Cultural Experiences offer a profound connection to the 
region’s roots. From vibrant Ancestral ceremonies to serene 
cenotes and lush gardens, these sensory encounters will enrich 
your understanding of this magical land.

Cultural 
Experiences

Every Wednesday at 4:30 pm

Guided tours: Daily from 9:30 am – 5:30 pm

Open: Daily from 9:30 am – 5:30 pm

Open: Daily from 9:30 am – 5:30 pm

Your visit helps protect biodiversity and empowers women in 
Quintana Roo who nurture these delicate creatures 

Open: Daily from 9:30 am – 5:30 pm

Ancestral Dance Ceremony

Cenote “El Burródromo”

Chiich Ancestral Garden

The Meliponario

Butterfly Sanctuary

E N R I C H I N G  C O M P L I M E N TA R Y  A C T I V I T I E S 
I N S P I R E D  B Y  R I V I E R A  M AYA’ S  H I S T O R Y

R E L E V A N T  I N F O R M AT I O N

General:

Wear cool and comfortable clothing.

Transportation (walking, bike, or golf 
cart) is available from your hotel lobby.

These experiences are complimentary.

Cenote El Burródromo:

This is a guided cultural tour; swimming 
is not permitted.

Kindly avoid using lights or flash 
photography in the cenote.

https://uqr.to/1cl5z
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The most prestigious golf course in Latin America, a Greg Norman-
designed masterpiece, blends through the magical ecosystems of 
Mayakoba, from the tropical jungle and dense mangroves to the 
freshwater canals and expansive Riviera Maya oceanfront. 

The 18-hole professional golf course captures spectacular views in 
every direction, with kayaks floating peacefully and the surprising 
cenote of the Devil’s Mouth claiming the most adventurous drives.  
El Camaleón Golf Course welcomes golfers of all ages and abilities, 
with five tee marks at each hole offering distance options for every 
player.

El Camaleón

Deck - 19

Open daily from 7:00 am to 3:00 pm

Koba Sports Bar

Koba Sports Bar offers a picturesque backdrop with remarkable indoor 
and outdoor destinations for world-class dining, weddings, private 
celebrations and events. 

Whether enjoying lunch after playing 18 holes, gathering with family 
to watch a game, or meeting friends for hand-crafted cocktails in the 
Speakeasy, Koba Sports Bar at El Camaleón offers an array of dining for 
all occasions, including catered events of all types and sizes.

 
Open daily from 7:00 am to 7:00 pm

Jim McLean Golf School

U N L E A S H  Y O U R  P O T E N T I A L

The top teaching facility in Mexico.

The school offers a highly refined teaching system, state-of-the-art facilities, 
customized lessons and the latest technology in golf analysis software, such 
as Trackman and JC Video Motion Analysis.

Golf Course Features

P R A C T I C E  F A C I L I T I E S

Open daily from 6:50 am to 4:00 pm

P R O  S H O P

L O C K E R  R O O M

R E N TA L  C L U B S

First Tee Time: 7:00 am / Last Tee Time: 4:00 pm

F E A T U R E D  E X P E R I E N C E

R E L E V A N T  I N F O R M AT I O N

Our dress code is an important 
complement to the standards of our 
guests.

The practice facilities include a 350-
yard driving range, putting green and 
short game area to practice chipping 
and bunker shots.

On-site Pro Shop available.

Reservations are recommended and 
subject to availability.

https://uqr.to/20bsr
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O F F - S I T E  T O U R S

Chichén Itzá

T O U R  D U R AT I O N  |  Full day

Join us for an extraordinary adventure to the awe-inspiring 
Chichén Itzá ruins and explore the wonders of this ancient 
Mayan city, uncover its secrets, and stand in awe of the iconic 
El Castillo pyramid. 

After the experience, we’ll take you to a hidden gem — a 
breathtaking cenote. Dive into its natural beauty and swim in 
these enchanting waters.

A N C I E N T  W O N D E R S  &  R E F R E S H I N G  W AT E R S

R E L E V A N T  I N F O R M AT I O N

Tour includes entrance fee to the archaeological site.

The cenote is not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes 
and shoes 

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Life jacket Official tour guideLunch and beveragesTransportation with 
selected amenities
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O F F - S I T E  T O U R S

Cobá

T O U R  D U R AT I O N  |  Half day of full day

Embark on a captivating journey to the most significant Mayan 
archeological site, the Coba ruins. Immerse yourself in the 
mysteries of the tallest pyramid in the region. Explore the jungle 
with a bike ride and get the most out of your adventure. 

+  C E N O T E  (optional with additional charge) 

After exploring, we’ll whisk you away to an enchanting cenote. Dive into 

its pristine waters, swim beneath the stalactites, and refresh your spirit in this 

natural gem.

D I S C O V E R  A N C I E N T  P Y R A M I D S  &  C O O L  O F F 
I N  A  N AT U R A L  O A S I S

R E L E V A N T  I N F O R M AT I O N

Tour includes entrance fee to the archaeological site.

The cenote is not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

W H AT ’ S  I N C L U D E D

W H AT  T O  B R I N G

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes 
and shoes 

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Life jacket Official tour 
guide

Snorkeling gear Bicycle or 
tricycle

Lunch and 
beverages

Transportation with 
selected amenities



26 27

O F F - S I T E  T O U R S

Ek Balam

T O U R  D U R AT I O N  |  Full day

Come along on an enchanting tour to the enigmatic Ek Balam 
ruins and explore the ancient mysteries of this Mayan treasure! 

After our expedition, we’ll transport you to a tranquil cenote, 
where you can plunge into its invigorating waters and let the 
cenote’s magic wrap up your day of exploration and rejuvenation.

A N C I E N T  M AYA N  R U I N S  &  H I D D E N  W O N D E R S

R E L E V A N T  I N F O R M AT I O N

Tour includes entrance fee to the archaeological site.

The cenote is not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Life jacket Official tour guideLunch and beveragesTransportation with 
selected amenities

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes 
and shoes 

+ Dry change of clothes

Towel Extra cash for 
personal expenses
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Tulum

T O U R  D U R AT I O N  |  Half day to full day

Dive into Tulum’s fascinating past! The ancient Mayan ruins will 
whisk you away to a magical time filled with history and mystery. 
Explore the wonders of this civilization on the Caribbean coast 
and discover a world lost in time.

+  C E N O T E 
Step off the ancient Mayan world and dive into the refreshing waters of a cenote. 
This stunning natural wonder offers a chance to swim among stalactites and 
stalagmites and experience the tranquility of the underground world. 

+  C A L E TA  ( I N L E T ) *
Unwind in a secluded inlet, a paradise nestled among the rocks. Swim in crystal-
clear waters and discover a vibrant reef. It’s the perfect place to escape the hustle 
and bustle and reconnect with nature.

+  T U R T L E S * 
If you’re passionate about marine life, our turtle snorkeling tour is perfect 
for you. Swim alongside graceful sea turtles in their natural habitat. It’s a truly 
unforgettable experience.

+  Z I P L I N E S / AT V 
For those seeking an adrenaline rush, our adventure tour combines the thrill of 
ziplining through the jungle with an exhilarating ATV ride. Experience the thrill 
of speed and enjoy breathtaking views of the Riviera Maya.

A N C I E N T  H I S T O R Y  &  G R E AT  A D V E N T U R E S

R E L E V A N T  I N F O R M AT I O N

Tour includes entrance fee to the archaeological site.
Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.
* Lunch and beverages are included in Tulum + Cenote, Tulum + Ziplines/ATV and not included in Tulum + Caleta (Inlet), Tulum + Turtles.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Life jacket Official tour guideLunch and beverages*Transportation with 
selected amenities

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes 
and shoes 

+ Dry change of clothes

Towel Extra cash for 
personal expenses



T O U R  D U R AT I O N  |  Half day to full day

Delve into the natural wonders of the Riviera Maya and explore 
the captivating cenotes, where crystal-clear waters reveal ancient 
rock formations. Then, dive into a picturesque inlet, a tranquil 
oasis for snorkeling called Yal-Ku. 

Discover two distinct aquatic landscapes, each with its own 
charm and secrets, making it an unforgettable journey through 
the treasures of the Mexican Caribbean.

T W O  W O R L D S ,  O N E  A D V E N T U R E

30 31

O F F - S I T E  T O U R S

Swim in Cenote 
+ Caleta

W H AT ’ S  I N C L U D E D

W H AT  T O  B R I N G

R E L E V A N T  I N F O R M AT I O N

Children aged 2 and above are allowed under adult supervision.

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

Optional lunch.

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes 
and shoes 

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Life jacket Snorkeling gear Lunch and 
beverages

Transportation with 
selected amenities



Snorkel in Akumal and get up close and personal with these 
magnificent sea turtles as you witness their serene movements 
and admire the vibrant underwater ecosystem surrounding them. 

A once-in-a-lifetime adventure that will leave you with treasured 
memories and a deep appreciation for the wonders of the sea.

S W I M  W I T H  G R A C E F U L  S E A  C R E AT U R E S

32 33

O F F - S I T E  T O U R S

Swim with 
Turtles

T O U R  D U R AT I O N  |  Half day

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Life jacket Snorkeling gearTransportation with 
selected amenities

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes 
and shoes 

+ Dry change of clothes

Towel Extra cash for 
personal expenses

R E L E V A N T  I N F O R M AT I O N

Children aged 2 and above are allowed under adult supervision.

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.



T O U R  D U R AT I O N  |   Half day

Explore the natural wonders of the Riviera Maya on an exhilarating 
ATV adventure finalizing in a refreshing underground cavern 
with crystal-clear waters. 

Traverse the dense jungle trails while taking in the breathtaking 
scenery. Whether you’re a thrill-seeker or nature enthusiast, this 
off-road journey promises excitement and a deeper connection 
with the region’s lush landscapes.

A N  E X C I T I N G  J O U R N E Y  I N  T H E  J U N G L E

R E L E V A N T  I N F O R M AT I O N

Children aged 8 and above are permitted to accompany an adult.

Minimum age for driving is 16 years.

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

* Optional lunch and beverages.
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O F F - S I T E  T O U R S

ATV Adventure 
+ Cavern

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Water shoes

Life jacket Helmet InsuranceSnorkeling gear Lunch and beverages*Transportation with 
selected amenities



36 37

O F F - S I T E  T O U R S

Zipline + Cenote

T O U R  D U R AT I O N  |  Half day

Soar through the ancient Mayan jungle on an exhilarating zipline 
and cenote adventure. Feel the rush as you glide high above the 
lush canopy, taking in panoramic views of this mystical landscape; 
and enjoy swimming in underground waters. 

With a combination of adrenaline-pumping excitement and 
natural beauty, this tour promises an unforgettable journey 
through the heart of the jungle.

T H R I L L I N G  Z I P L I N E  A D V E N T U R E 

R E L E V A N T  I N F O R M AT I O N

Children aged 3 and above are permitted to accompany an adult.

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

* Optional lunch and beverages.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Water shoes

Life jacket Helmet InsuranceSnorkeling gear Lunch and beverages*Transportation
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O F F - S I T E  T O U R S

Underground 
Cave

T O U R  D U R AT I O N  |  Half day to full day

Descend into an underground wonderland. 

Swim through crystal-clear rivers, marvel at towering stalactites 
and stalagmites, and discover a hidden world beneath the 
Riviera Maya. 

A must-see for nature lovers and adventure seekers alike.

J O U R N E Y  T O  T H E  U N D E R W O R L D

R E L E V A N T  I N F O R M AT I O N

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

W H AT  T O  B R I N G

Extra cash for 
personal expenses

Comfortable clothes 
and shoes 

+ Dry change of clothes

Swimsuit

W H AT ’ S  I N C L U D E D

Life jacket Official tour 
guide

Helmet and 
water shoes

Wetsuit Towel Lunch and 
beverages

Transportation
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O F F - S I T E  T O U R S

Cenote + Turtles

T O U R  D U R AT I O N  |  Half day to full day

Connect with nature in a truly unforgettable way. Swim with 
magnificent sea turtles in the warm waters of Akumal Bay, then 
explore a hidden cenote surrounded by lush rainforest. 

This unique adventure allows you to experience the beauty 
and diversity of the Yucatan Peninsula.

U N F O R G E T TA B L E  E N C O U N T E R S  W I T H  N AT U R E

R E L E V A N T  I N F O R M AT I O N

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Life jacket Snorkeling gear

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Water shoes

Lunch and beveragesTransportation
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O F F - S I T E  T O U R S

Cenote with 
Ziplines + ATV’s

T O U R  D U R AT I O N  |  Full day

Experience the ultimate jungle adventure! Zipline through the 
rainforest, ride an ATV through rugged terrain, and plunge into 
a refreshing cenote. 

This unforgettable experience combines adventure, nature, 
and fun.

J U N G L E  A D V E N T U R E S

R E L E V A N T  I N F O R M AT I O N

Not included: Insurance, locker.

Children aged 8 and above are permitted to accompany an adult.

Minimum age for driving is 16 years with an official ID.

Not recommended for people with limited mobility, heart diseases, and/or expecting mothers.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Helmet

Eco-friendly 
sunscreen

Swimsuit Comfortable clothes

+ Dry change of clothes

Towel Extra cash for 
personal expenses

Water shoes

Lunch and beveragesShared 
transportation
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Dinner + 
Show

T O U R  D U R AT I O N  |  Joyà: Show 80 min + Dinner 60 min / Xcaret: 2 hours apart from dinner. (Which may be reserved directly at the park).

Indulge in a captivating evening of entertainment and fine dining. 
Enjoy a mesmerizing show featuring world-class acrobatics, 
music, and dance, accompanied by delicious gourmet options. 

J O YÀ  B Y  C I R Q U E  D U  S O L E I L
Experience a magical theatrical journey with JOYÀ. This captivating 
performance blends a beautiful story filled with acrobatics, music, and 
culinary artistry for an unforgettable evening. 

X C A R E T  M É X I C O  E S P E C TA C U L A R
Hop on a journey through the rich history and culture of Mexico with a 
breathtaking night show featuring over 300 artists.

S P E C TA C U L A R  N I G H T S

R E L E V A N T  I N F O R M AT I O N

For Joya, please note that children ages 3 and up do require tickets. Keep in mind that the show runs for 80 minutes without 
an intermission and features high-decibel music and flashing lights, making it unsuitable for children under 3 years old.

O F F - S I T E  T O U R S

W H AT  T O  B R I N G

N O T  I N C L U D E D

Transportation Culinary options

Extra cash for 
personal expenses

For Joya, the dress code is 
casual formal

For Xcaret, the dress code is 
casual, and we recommend 

bringing eco-friendly repellent 
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O F F - S I T E  T O U R S

Sunset Sailboat

T O U R  D U R AT I O N  |  Half day

Drift away on a private sailboat and savor the breathtaking 
beauty of a Caribbean sunset. Relax on board with a refreshing 
beverage as you glide through turquoise waters. 

Our experienced crew will ensure a personalized and 
unforgettable experience.

C A R I B B E A N  R E L A X AT I O N

R E L E V A N T  I N F O R M AT I O N

Minimum age is 10 years old.

Please note that people with limited mobility may struggle to board.

W H AT  T O  B R I N G

W H AT ’ S  I N C L U D E D

Transportation Snacks and beverages

Extra cash for 
personal expenses

Casual clothes and 
comfortable shoes



T O U R  D U R AT I O N  |  Full Day

R E L E V A N T  I N F O R M AT I O N

Minimum age is 8 years old.

Basic swimming skills are required.

Not recommended for people with limited mobility, heart diseases, motion sickness, and/or expecting mothers.
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O F F - S I T E  T O U R S

Immerse yourself in a once-in-a-lifetime adventure as you join 
us for a thrilling experience with whale sharks. These gentle 
giants, the world’s largest fish, gracefully navigate the waters of 
the ocean, and you’ll have the unique opportunity to see, and 
if you’re lucky; swim alongside them in their natural habitat. 

Our expert guides will ensure a safe and informative experience 
as you witness these magnificent creatures up close, creating 
memories that will last a lifetime.

Whale Shark 
Experience

O N C E - I N - A - L I F E T I M E  A D V E N T U R E

S E A S O N A L

W H AT ’ S  I N C L U D E D

W H AT  T O  B R I N G

Snorkeling gear Official tour guide

Eco-friendly 
sunscreen

Swimsuit Dry change 
of clothes

Extra cash for 
personal expenses

Long-sleeve rash Water-proof 
camera

Lunch and beveragesTransportation



V E H I C L E  O P T I O N S

5150

Transportation 
Services

Tailored 
Experiences

Your adventure, your way. Our flexible itineraries allow you to explore the 
Riviera Maya on your own terms. Whether you’re a thrill-seeker, a nature 
lover, or simply looking to relax, we can create a personalized experience 
that caters to your interests.

D E S I G N  Y O U R  O W N  A D V E N T U R E

Discover our transportation services in Mayakoba, 
offering comfort, seamless and upscale service. 

Dive into adventures and cultural immersion amidst 
our pristine landscape.

E X E C U T I V E  V A N  9 

9 Passengers Maximum

Amenities:	
Selected Snacks & Beverages

Onboard Services: 
Wi-Fi, USB Type C & Lightning Chargers

E X E C U T I V E  V A N  1 4

14 Passengers Maximum

Amenities:	
Selected Snacks & Beverages

Onboard Services:
Wi-Fi, USB Type C & Lightning Chargers

L U X U R Y  E X E C U T I V E  S U V

5 Passengers Maximum

Amenities:	
Selected Snacks & Beverages

Onboard Services: 
Xbox, iPad, Headphones, YouTube, Spotify, Netflix, 
Wi-Fi, USB Type C & Lightning Chargers

R E L E V A N T  I N F O R M AT I O N

Airport Fast Track VIP Service Available.

Car Seat for children ages 1-4. Booster Seat for children 4-9 
depending on the height.
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Directory

All information, reservations and inquiries are available through your hotel concierge services.

E L  C A M A L E Ó N  G O L F  C O U R S E
Green Fee Reservations

Email: Reservations@MayakobaGolf.com
Tel: +52 (984) 206 4653

Mayakoba Sports Bar, Events & Jim McLean Information 
Email: Reservations@MayakobaGolf.com 

Tel: +52 (984) 206 4653 

T E N N I S  C E N T E R  &  W AT E R  A N D  L A N D  A D V E N T U R E S
Reservations

Email: TennisCenter@MayakobaExperiences.com 
Tel: +52  1 (984) 179 0860

M AYA K O B A  O C E A N  A D V E N T U R E S  A N D  D I V E  C E N T E R
Reservations

Email: Experiences@Mayakoba.com 
Mobile and WhatsApp: +52  1 (984) 179 1875 

 

E L  P U E B L I T O
All inquires

Email: ElPueblito@Mayakoba.com 
Tel: +52 (984) 122 5336 

C O O K I N G  C L A S S E S 
Reservations

Email: Experiences@Mayakoba.com
Mobile & WhatsApp: +52 1 (984) 807 7492

R E S I D E N T I A L  S A L E S  G A L L E R Y
All inquires

Email: Residences@Mayakoba.com
Tel. US: 855 277 7441
Tel. MX: 800 999 2113

G E N E R A L  I N F O R M AT I O N
Carretera Federal Chetumal-Puerto Juárez km.298, Solidaridad, 

77710 Playa del Carmen, Q. Roo

Web: Mayakoba.com
Email: Info@Mayakoba.com

Tel: +52 (984) 873 4900

Caribbean Sea

Gulf of Mexico

Riviera Maya



T E R M S  A N D  C O N D I T I O N S
Cancellation free of charge up to 24 hours before the activity.
Cancellation with less than 24 hours notice or a No Show will incur a 100% charge.
Cancellation due to illness is valid with a doctor’s prescription from the hotel.
Cancellation for any other reason will need to be reviewed.

Contact your hotel concierge for additional information, 
reservations and inquiries or schedule directly through the 

Mayakoba Experiences team.

A L I L A  A N D  B A N YA N  T R E E 

ReservationsBT@MayakobaExperiences.com
Mobile & WhatsApp: +52 1 (984) 807 7040

F A I R M O N T  A N D  R O S E W O O D

ReservationsFMT@MayakobaExperiences.com
Mobile & WhatsApp: +52 1 (984) 151 5520

T H I S  I S  M AYA K O B A

Unlock endless possibilities and enhance your stay with the Mayakoba App.

https://uqr.to/20g3n


M AYA K O B A . C O M / E X P E R I E N C E S


